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Installation and Configuration of Aadhaar Enrolment Client

This training manual contains the detailed steps for carrying out the installation and configuration
of the Aadhaar Enrolment Client. This manual also describes the process of importing master
data after downloading it from the UIDAI Admin Portal. Finally you will find the process of on-
boarding of Operators, Supervisors and Introducers into the Aadhaar Enrolment Client.

Target Audience
e Registrar's Supervisor
e Enrolment Agency Supervisors
e Technical Administrator
Dependent or Related Modules
To read this manual, you should have a prior knowledge on the following module:
o UIDAI and Aadhaar

e Aadhaar Enrolment Process
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Objectives

At the end of this module, you will learn

e To manage the registrations of the users (different types of Registrar and Enrolment
Agency personnel) with UIDAI

e The installation and un-installation process of Aadhaar Enrolment Client (AEC)
e The steps to configure AEC

e The process to on-board the Operator, Supervisor and Introducer
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User Management

UIDAI provides a portal (called the UIDAI Admin Portal) to help Registrars and Enrolment
Agencies (Administrators) to manage their personnel; managing personnel includes registrations
of the users with UIDAI. The URL of the UIDAI Admin Portal is "http://portal.uidai.gov.in".

Certain representatives from Registrars and Enrolment Agencies will be provided access to
portions of the portal. These representatives will have to be registered as users on the portal, so
that they can be authenticated while performing certain operations.
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Figure 1: Home Page of UIDAI Admin Portal

Users may be broadly classified as Introducers and Non-Introducers. Non-Introducers comprise
of:

e Registrar Administrators

e Enrolment Agency Administrators
¢ Enrolment Agency Supervisors

¢ Enrolment Agency Operators

Beside many other tasks, Enrolment Agency administrators can perform the following in the
UIDAI Admin Portal:

¢ Add enrolment agency users (Operators & Supervisors)
¢ Download Master Data
e Download Registrar Data

e Download User Credential
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Addition of Operator/Supervisor by Enrolment

Agency
Administrator

e Enrolment Agency Administrator needs to validate and activate

0 Operator on the UIDAI Admin Portal from the Operator > Add menu.
0 Supervisor on the UIDAI Admin Portal from the Supervisor > Add menu.

UIDAI ﬁu Identifi Auth £ Ind e LA e /_\‘
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@ on : Weicome CMC_Demo_EA | by Prome | Prefersnces | Logous

Home Administration Reparis Operatar Supentsor Tech Suppert Cenificate Details wmilies EA Portal User  Inbox

OPERATOR MANAGEMENT

MEW OPERATOR - Mandatony Fickes

How to add and activate a new Operator

A Joreraror mnrctment 2) < )]

Operalos peeds 10 go Buouph
UDAL enrcement process B

After completing Step 1, please activate Operator (Step 2) using the form below. For new Operators please check back in 72 Hours if they can be actwvated
Certincation Humber ([mmaats ]
Ancnpar b

Figure 2: Form to Add Operator

: Pre-requisite to Add Operator/Supervisor

Operator/Supervisor needs to go through the UIDAI enrolment process and obtain an
Aadhaar

Operator/Supervisor needs to get certified by passing an on-line test conducted by Sify
and MeritTrac
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Installation and Un-installation of Aadhaar Enrolment
Client

UIDAI provides the Aadhaar Enrolment Client (AEC) to Registrars/Enrolment Agencies to be
used for enrolments. AEC is also referred as ECMP, i.e. Enrolment Client Multi Platform, from
version 1.5 onwards. The Aadhaar Enrolment Client has certain prerequisites which have to be
met before installation, including,

Creation of Windows User Accounts
Addition of user credentials in the UIDAI Admin Portal
Registration of the Client with UIDAI after installation

On-boarding of Operator(s), Supervisor(s) and Introducer(s) in order to perform
enrolments.

If you face any problems in installing the Enrolment Client, you can contact the UIDAI helpline at
1800 180 1947 or e-mail at techsupport@uidai.gov.in

In this section, you will find the instructions to install the Aadhaar Enrolment Client and all its
dependencies.

Prerequisites

Registrar has been provided with a 3-digit Registrar code by UIDAI; the Enrolment
Agency must be aware of its Registrar’s code.

The Enrolment Agency must be aware of its 4-digit Enrolment Agency code provided by
UIDAI.

The Enrolment Agency must create their users (Operators, Supervisors) in the UIDAI
Admin Portal.

The Registrar must create Introducers in the UIDAI Admin Portal.

The Aadhaar Enrolment Client users (Operators/Supervisors) should have applied for an
Aadhaar.

System Prerequisites

The minimum system requirements for using the Aadhaar Enrolment Client are stated below:

2GHz, Dual core CPU

3 GB RAM

160 GB HDD

5 USB 2.0 ports or equivalent hub
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e 100Mbps Network Interface Card (if not built-in to the mother board)

e 32-bit Operating System: Windows XP Professional (SP3) or Windows 7 Professional /
Enterprise Version

PLEASE NOTE: Windows Vista cannot be used

e Recommended monitor resolution setting: 1024 x 768
e Biometric devices: Iris scanner, digital photograph camera, Slap Finger Print Scanner

e Machine should not have any pending Windows update. (Windows updates are
performed automatically by connecting to Internet and selecting live windows update)

e System should be connected to Internet.

Full / Fresh Installation

Generally UIDAI mails a link (URL), from where AEC ZIP file can be downloaded. On unzipping
the AEC ZIP file (e.g. ECMP_Windows_2.2.0.0_CompleteSetup.zip), you will find the following
folders:

Organize = Include in library « Share with « Burn New folder
<r Favorites Name . Date modified Type Size
B Desktop 1.ReadMe 28-05-201215:36 File folder
4 Downloads . 2,Checklist 28-05-201215:36 File folder
| Recent Places | 3.Documents 25-05-2012 15:36 File folder
| 4.Dependencies 28-05-2012 1337 File folder
4 Libraries . 5.AadhaarEnrolmentClient 28-05-201215:38 File folder
[ Documents

Figure 3: Folder Structure
e CompleteSetup: This folder contains following sub folders and files-

0o ReadMe: This folder contains the installation and uninstallation instruction of
AEC

o0 Checklist: This folder contains checklist that needs to be filled at the time of
installation and to be sent to techsupport@uidai.gov.in

o Documents: This folder contains all the documents related to the AEC

o0 Dependencies: This folder contains all the pre-requisites and Vendor Device
Manager (VDMs) that are required for Aadhaar Enrolment Client to work.

o0 AadhaarEnrolmentClient: This folder contains the setup file of the product.

Aadhaar Enrolment Client — Steps for a fresh Installation

The following instructions are for the installation of Aadhaar Enrolment Client and its
dependencies in a clean machine where there are no previously installed instances of AEC or
other dependent software.

NOTE: Make sure that the instructions below are followed in the exact order to ensure that
the application is installed and configured correctly.
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1. Log in as Windows Administrator

2. Create Windows Users (e.g. subodh_operator, roshni_supervisor)

3. Installation of Aadhaar Enrolment Client (by using one click installer).
4. Vendor Device Software Installation

Note: There is no need to install the application for every user. One installation will make the
application available to all System users.

1. Log in as Windows Administrator
Log in the system as Windows Administrator.

Note that your computer has default Administrator User. This user account gets created while
installing the operating system.

2. Create Windows Users

It is mandatory to create a separate Windows User Account for each user who is supposed to use
the Aadhaar Enrolment Client such as Technical Administrator, Operators, and Supervisors.

It is mandatory for the user who installs the Aadhaar Enrolment Client to have administrative
privileges.

Windows has a default Administrator User. This user account gets created, automatically, while
installing the operating system.

The administrator has to create user accounts (non-administrative) for Operators and
Supervisors to log in.
How to create users and granting administrative privilege is discussed below.

Creating User in Windows XP / Windows 7
Follow the steps below to create users in Windows XP / Windows 7:
e Login as Windows XP / Windows 7 Administrator
e Open Computer Management by using any one of the following two methods:

1. On the Desktop, select My Computer (in Windows XP) / Computer (in
Windows 7) icon. Right-click the mouse and select Manage to open Computer
Management window.

2. Open Control Panel > Administrative Tools > Computer Management.
e Inthe Computer Management window, expand the Local Users and Groups.

¢ Right-click on Users folder and select New User option.
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.@Guest Builk-in account For guest access to
EHeIp.ﬁ.ssistant Remote Desktop Help Assi...  Account For Providing Remote Assi:
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Creates a new Local User account,

Figure 4: Computer Management Window in Windows XP
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File Action View Help
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4 m System Tools &l_vmware_u‘.. _ WMWare_user__ VhAware User Users -
’ @ Task Scheduler #,| Administrator Built-in account for administering...
b @] Event Viewer o 9 More Actions 4
ke
I | Shared Folders Blasoke . .
. GE Local Users and Groups &ASPNEI’ ASP.MNET Machine Acco..  Account used for running the AS...
[ Users/ #, Guest Built-in account for guest accesst...
7 Grou N% User... EA Operator
b @ Performa Prakash Sharma
i LD "I sysaDMIN
=) Device M
4 g Storage Refresh n techadmin
- =7 Disk Man Export List.. uid
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Help
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Creates a new Local User account,

e —

Figure 5: Computer Management Window in Windows 7
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Figure 6: New User Window

e In the User name field, type a name for the new account e.g. ram_admin,
subodh_operator, roshni_supervisor etc.

e Enter the password in the Password field and confirm the password by typing it once
again in the Confirm password field.

e Uncheck the User must change password at next logon box if you don't want to reset
the user password at next logon.

e Click the Create button to create the user. Note that by default this will create non-
administrative user.

Check System Administrator Privileges of the User

If the user is already created, but doesn't have system administrator privilege, then you must give
the user administrative privileges.

To find out whether the user has System Administrator privileges (in Windows 7):
e Open Computer Management in the same way as discussed above.
e Expand Local Users and Groups.

e Select the Users folder and then select the user you wish to check the system
administrator privileges.
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File Action View Help
s 1@ X0=EE
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= Device Manager &fl SYSADMIN 5 - 1
a g Storage Rluig I b
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[ §¢ Services and Applications I
U
]
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Opens the properties dialog box for the current selection.
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Figure 7: Computer Management — Displaying Users

e After selecting the user, right-click the mouse and select Properties option to open the
property window of the user.

e Select the Member Of tab.
rAdministrator Properties S— M1

| General | Member Of | Profile |

Member of:
M Administrators

|
H
Changes to a user's group membership
Remove are not effective until the next time the
user logs on. H
[ ok J[ cancel || 2eny hep ] |
H

s e ——— e e

Figure 8: User Properties Window — Member Of Tab

e Under the Member Of tab if Administrators is displayed, then the user has the
administrator privileges.
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Grant System Administrator Privileges to the User, if required

Follow the steps below to grant the system administrator privileges to the user:
e Open Computer Management in the same way as discussed above.
e Expand Local Users and Groups.

e Select the Users folder and then select the user you wish to check the system
administrator privileges.

e After selecting the user, right-click the mouse and select Properties option to open the
property window of the user.

e Select the Member Of tab.

rtechadmin Properties - M1

Member Of | Profile

Member of:

B Users

Changes to a user's group membership
Remove are not effective until the next time the
user logs on.

[ ok [ canesl ][ oy Help

Figure 9: Member Of Tab
e Click the Add button. The Select Groups window appears.

F h
Select Groups - M

Select this object type:

From this location:
Type WROTLPTE0610725

Administrators N er the object names to select (sxamples):
here
Check Names
ok (o

Figure 10: Select Groups Window
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e Type Administrators in the Enter the object names to select section and click the
Check Names button.

Select Groups

Select this object type:
Groups

From this location:
WROTLPT20610725

Enter the object names to select (examples):
WRO1LPT20610725" Administrators| Check Mames

ok ) [

Figure 11: Select Groups Window

e Click the OK button.

techadmin Properti

| General | Member OF | Profile |

Member of:
%‘}\dministmtors

.:E‘ Users

Changes to a user’s group membership

Remove are not effective until the next time the

user logs on.

Lok [ Comcsl |[ soey [[ Hep |

Figure 12: User Properties Window — Member Of Tab
e Now the Administrators group is added in the Member Of tab.

e Click the OK button to close the Properties window of the user.
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3. Installation of Aadhaar Enrolment Client
Follow the steps below to install the Aadhaar Enrolment Client.

e Double-click the Setup_Aadhaar_Enrolment_Client_v2.2.0.0.exe file located directly
under 5.AadhaarEnrolmentClient folder.

To install the Aadhaar Enrolment Client you should have administrator privilege.

e The Aadhaar Installer screen appears.
.?2’-. Aadhaar Enrolment Client Se

Welcome to Aadhaar Enrolment
Client Setup

This wizard will guide you through the installation of Aadhaar

Enrolment Client Application.
'@ Itis recommended that you dose all ather applications before

installing this setup. This will make it possible to update
AA D H A A R relevant system files without having your computer to reboot.

Click next to continue.

[ Mext = ] [ Cancel ]

Figure 13: Aadhaar Enrolment Client Setup Screen

¢ Click Next to start the installation. The License Agreement page appears.

r ™
# Madhaar Enrolment Client Setup EIM

License Agreement
Please review the license terms before installing Aadhaar Enrolment Client. 2N

Press Page Down to see the rest of the agreement.

Copyright (c) 2010 UID Authority of India. All rights reserved. -

Printed in India.

m

Flease dick on "I Agree”if you agree to the below.

UID Authority of India hereby grants you permission to Install the Aadhaar Enrolment
Client Application. All the rights of this application is with UID Authority of India.

Mo part of this artifact may be reproduced or transmitted in any form or by any means,
e_Iedmnic or_med'lanial, whether now kljown or I_aher invgnte_d,for any purpose without =

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Aadhaar Enrolment Client.

UID Autharity of India | Aadhaar Enrolment Client v2,2,0,0

< Badk E I Agree i Cancel

Figure 14: Aadhaar Enrolment Client Setup — License Agreement Screen
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e Click the | Agree button. The Choose Installation Location screen appears.

F — B
i Aadhaar Enrclment Client Setup |-'='-|—'=‘ \ﬂ

Choose Install Location
Choose the folder in which to install Aadhaar Enrelment Client. ‘ﬁ\

Setup will install Aadhaar Enrolment Client in the following folder. To install in a different
folder, dlick Browse and select another folder. Click Install to start the installation.

Destination Folder

C:\Program Files\JID Authority of India

Space required: 461, 7ME
Space available: 15.3GB

’ < Back ][ Install J[ Cancel ]

b =

Figure 15: Aadhaar Enrolment Client Setup — Choose Install Location Screen

e Click the Install button to start the installation. The installer installs all the components
automatically, and prompts after successful installation.

= Aadhaar Enrolment Client Setup

Successfully installed Aadhaar
Enrolment Client

Aadhaar Enrolment Client has been installed on your
computer.,

Click Finish to dose this wizard.

Figure 16: Aadhaar Enrolment Client Setup — Successfully Installed Screen
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e Click Finish to complete the installation.

After successful installation, you will get the Aadhaar Enrolment Client icon on the desktop as
shown below.

S

kd

Aadhaar
Enrolment
Client

Figure 17: Aadhaar Enrolment Client Shortcut on the Desktop
4. Vendor Device Software Installation

After installing the Aadhaar Enrolment Client application, you need to install VDM software for
proper functioning of the biometric devices. You are required to install the relevant software for
your biometric devices which are available in the folder 4.Dependencies.

Here the installation of CrossMatch Iris scanner and CrossMatch Fingerprint scanner are shown
in the following section.

CrossMatch Iris Scanner — Install | SCAN Essentials 4.3.0.2 Runtime

Double click the setup file (CDAutoRun.exe) in folder ..\4.Dependencies\CrossMatch\VDM-
ISCAN.1-3-27-4. The installation screen appears.

rﬁ Installation of Cross Match Technolegies Vendor Device Manager IScan ﬂ-‘
CRO ssM_AT_cHD

Readme [PDF Reader required]
Install | SCAN Essentials 4.3.0.2 Runtime

Install ¥endor Device Manager |Scan

Explore Guidance Pictures...
Explore CD...
Cross Match Technologies Home Page

Send feedback to support-jena(@cr

Exit

Cross Match Tachnologies GmbH / Unsirutweg 4 07743 Jena I T: +49 (DJ3B41 4207-0 [ F: +49 (0}3641 429714 /
www crossmatch.com / Cross Malch® and L SCANG are registered of Cross Match ies in & ~
the USA and the EU. / © Copyright 2007 Cross Match Technologies GmbH. All rights reserved, RN

Figure 18: Installation screen

e Click Install | SCAN Essentials 4.3.0.2 Runtime to proceed for installation.
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' ™y
Cross Match I Scan Essentials SDK - InstallShid § Wizard [

Welcome to the InstallShield Wizard for Cross
Match | 5can Eszzentials SDK

The InztallShield Wizard will install Crozs Match | Scan
E zzentialz SOK. on your computer. To continue, click

i Mest.
cROSSMATCH./

< Back [ et > ]l Cancel ]

“ A

Figure 19: Cross Match | Scan Essentials SDK — InstallShield Wizard

e Click the Next button. The following License Agreement screen appears.

F bl
Cross Match I Scan Essentials SDK - InstallShield Wizard [

License Agreement —
Flease read the following license agreement carefully. c ROSSMATCH-

HMNOLOGIES

SOFTWARE DEVELOPMENT KIT i

4
LICENSE AGREEMENT

This Software Development Kit License Agreement ("SDK License™)
allows the Licensee, identified above, to use the proprietary Cross Match
Technologies, Inc.&-brand SDK software (in object code format) and any
accompanying  developers”  tools, documentation, and instructions
(collectively, the “SDK") provided for a Cross Match Technologies, Inc.&-brand =

@ 1 accept the terms of the license agreement

) 1 donat accept the terms of the license agreement

InstallShield

[ < Back ][ Mext > ]’ Cancel ]

e —— —

Figure 20: License Agreement Screen

e Select the ‘I accept the terms of the license agreement’ option and click the Next
button. The following screen appears.
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i ™
Cross Match  Scan Essentials SDK - InstallShig'd Wizard S5
Setup Type -
Select the zetup type that best suits vour needs. c Ro s SMATC H'
TECHNOLOGIES
Click the type of setup pou prefer.
Cuistom Desciiption
Mirimal Required drivers, diis. diagnostic
application and optiohal zample
zounce code.
InstallShield
[ < Back ][ et > ] ’ Cancel
W ~

Figure 21: Setup Type Selection Screen

¢ Click the Next button. The following screen appears.

SN
Select Features -
Select the features setup will install. c ROSSMATCH'

CHNOLOGIES

i
Cross Match I Scan Essentials SDK - InstallShieI%Wizard

Select the features you want to install, and deselect the features you dao not want ta install

Sample Files A604 k.

Destination Folder
C:A SCrozz Match TechnologieshlSean E szentialz SDEN

Browse...

Space Required on C: I7RES K -
Space Avaiable an C: 152425456 K
InstallShield
[ < Back ][ et > ] ’ Cancel ]

Figure 22: Select Features Screen

¢ Click the Next button. The following screen appears.

Unique Identification Authority of India
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el B A
Cross Match I Scan Essentials SDK - InstallSh{Nd Wizard S5
Ready to Install the Program -
The wizard is ready to begin installation. c ROSSMATCH'
TECHNOLOGIES
Click Install to begin the installation.
IF pous want ko review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.
InstallShield
’ < Back ][ Install ] ’ Cancel
W o

Figure 23: Ready to Install the Program Screen

e Click the Install button. The following screen appears.

' ™

Cross Match I Scan Essentials SDK - InstallShield Wizard

1

Install5hield Wizard Complete

The InstallShisld Wwizard haz successfully installed Crozs Match
| Scan Essentials SDF. Click Finish to et the wizard.

¢ Back Cancel

Figure 24: InstallShield Wizard Complete Screen
e Click the Finish button.
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CrossMatch Iris Scanner — Install Vendor Device Manager IScan

Double click the setup file (CDAutoRun.exe) in folder ..\4.Dependencies\CrossMatch\VDM-
ISCAN.1-3-27-4. The installation screen appears.

g B
ﬁ Installation of Cross Match Technelogies Vender Device Manager IScan ﬂ

cnossn@ﬁgp

Readme [PDF Reader required)
Install | SCAM Essentials 4.3.0.2 Runtime

Install Yendor Device Manager [Scan

Explore Guidance Pictures...
Explore CD...
Cross Match Technologies Home Page

Send feedback to

pport-jena@cr h.com
Exit

Cross Match Technologies GmbH / Unstrutweg 4./ 07743 Jena | T- +49 (0)3641 4287-0 1 F: +49 (0}3641 428714 |
www crossmatch.com / Cross Mateh® and L SCAN® are registered of Cross Match ies in ~ L
the USA and the EU. / @ Copyright 2007 Cross Malch Tachnologies GmibH, All rights reserved. SCcRAnN

Figure 25: Installation screen

e Click Install Vendor Device Manager IScan to proceed for installation.

-
ﬁ Cross Match Vendor Device Manager IScan —l—

Welcome to the Cross Match Vendor Device
Manager 1Scan Setup Wizard CROSSMATCH:

The installer will quide you through the steps required ta install Cross Match Yendor Device Manager
I1Scan on your computer,

WARMING: This computer program iz pratected by copyright law and international reaties.
Unauthaorized duplization or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the marimum extent possible under the law.

i — — — ————

Figure 26: Cross Match Vendor Device Manager IScan — Setup Wizard
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e Click the Next button

L:ﬁ! Cross Match Vendor Device Manager IScan ——

License Agreement
9 GHOSSMAT’C;H'—?

TECHNOLOBIES

Flease take a moment to read the license agreement now. | you accept the terms below, click '
Agree', then "Mext”, Othernwise click "Cancel".

Cross Match Technologies Software License Agreement =
L4
(] This Agreement is a legal agreement between you (an individual or a single entity,
(| hereinafter referred to as LICENSEE and Cross Match Technologies GmbH, Jena
L (hereinafter referred to as CMT) about a software product which includes software, the

associated media, any printed materials, and any “onling” or electronic documentation
(further together called SOFTWARE). By installing, copying or otherwise using SOFTWARE,
the LICENSEE agree to be bound by the terms of this Agreement. If the LICENSEE do not
agree the LICENSEE may return the unused SOFTWARE for refund to CMT.

|| A. General Provisions i
! (701 Do Mot Agree
[ Cancel ] [ < Back l | [ et > |
= —— —— — —

Figure 27: Cross Match Vendor Device Manager IScan — License Agreement screen

e Select the | Agree radio button and then click the Next button.

Lﬁ! Cross Match Vendor Device Manager IScan —l—
Connection to device manager ""—?
CROSSMATCH:
—
Specify the port range to find the device manager
L]
| Lower port:
|| |40t
Upper port:
|441 [
|
||
[ Cancel ] [ ¢ Back ] I Mext > I

Figure 28: Connection to Device Manager screen
e Click the Next button.
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o' LIS
AADHAAR

Lﬁ Cross Match Vendor Device Manager IScan —l—
Select Installation Folder
CROSSMATCH:

The installer will install Cross Match Yendor Device Manager [Scan to the following folder.

To install in this faolder, click "MNest". Tao install ta a different falder, enter it belaw ar click '"Browse'".

Folder:

C:“Pragram Filez%Crozs Match Technologies\Crozs Match Wendor De Browse...

arcel
e ——— — —

Figure 29: Select Installation Folder screen

e Click the Next button.

Lﬁ Cross Match Vendor Device Manager IScan —l—
Confirm Installation -"—?
cnoss'?(] MOLOGIES

The installer is ready ta install Cross Match Yendor Device Manager |Scan on pour computer.

I Click "Mext" to start the installation.
||
H
i
[ Cancel ] [ < Back ] | Mext »
S ———i——l— — — —

Figure 30: Confirm Installation screen

e Click the Next button to start the installation.
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"AADHAAR

L:ﬁ! Cross Match Vendor Device Manager IScan ——

Installation Complete
P CROSSMAT’C:_H—?

ECHNOLOGIES

Crosz Match Wendor Device Manager |Scan has been successfully installed.

Click. "Claze" to exit.

Pleaze uze Windows Update to check for any critical updates to the MET Framework.

i — i —— ——

Figure 31: Installation Complete screen

e The above screen shows that the installation is successfully completed. Click the Close
button to exit.

CrossMatch Fingerprint Scanner — Install L SCAN Essentials 6.5.1.1 Runtime

Double click the setup file (CDAutoRun.exe) in folder ..\4.Dependencies\CrossMatch\VDM-
LSCAN.1-3-27-4. The installation screen appears.

rﬁ Installation of Cross Match Technolegies Vendor Device Manager LScan ﬂ-‘
CROSSIIVI%;EI-D
CHNOLOGIES

Readme [PDF Reader required]
(| Install L SCAN Essentials 6.5.1.1 Runtime

Install ¥Yendor Device Manager LScan

Explore Guidance Pictures...
Explore CD...
Cross Match Technologies Home Page

Send feedback to

pport-jena@cr h.com
Exit

Cross Match Tachnologies GmbH / Unstrutweg 4/ 07743 Jena I T: +49 (0}3841 4297-0 [ F: +49 (0)3641 429714 /
www.crossmatch.com / Cross Matchi® and L SCANG are registered trademarks of Cross Match Technologies in & -~ .
the USA and the EU. / © Copyright 2007 Cross Match Technologies GmbH. Al rights reserved, CRAN

Figure 32: Installation screen
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e Click Install L SCAN Essentials 6.5.1.1 Runtime to proceed for installation.

F
ﬁ Cross Match Technologies L SCAN Essentials Runtime 6.5.1.1 - InstallShield Wiz...ﬁ

Welcome to the InstallShield Wizard for Cross
Match Technolegies L SCAN Essentials
Runtime 6.5.1.1

The InstallShield{R) Wizard will install Cross Match Technologies
L SCAN Essentials Runtime 6.5.1. 1 on your computer. To
continue, dick Next.

WARNING: This program is protected by copyright law and
international treaties.

< Back | Mexts | [ Cancel ]

L%

Figure 33: Cross Match L Scan Essentials — InstallShield Wizard

e Click the Next button. The following License Agreement screen appears.

F A
ﬁ Cross Match Technologies L SCAN Essentials Runtime 6.5.1.1 - InstallShield Wiz...ﬁ

License Agreement

Please read the following license agreement carefully.

Cross Match Software Development Kit License Agreement -

This Software Development Kit License Agreement (*3DK License”) allows the Licenses,
identified above, to use the proprietary Cross Match Technologies, Inc.@-brand SDK software
{in object code format) and any accompanying developers’ tools, documentation, and
ingtructions (collectively, the “SDK™) provided for a Cross Match Technelegies, Inc.&-brand
biometric preduct, to: i) derive and develop derivative software applications; i) use the
developed derivative software applications internalty solely for purposes of evaluation and
demonstration of the associated Cross Match Technologies, Inc.&-brand biometric product,
and iiy demonstrate to third parties the derivative software applications developed by
Licensee, so long as the Licensee uses the SDK strictly in accordance with the covenants,
terms and conditinng nf thiz SNK | icense The SNK iz licensed nnt =old o the | icenses b S

@ I accept the terms in the license agreement

(7)1 do not accept the terms in the license agreement

InstallShield

[ < Back ][ Mext = ] [ Cancel

Figure 34: License Agreement Screen

Select the ‘| accept the terms of the license agreement’ option and click the Next
button. The following screen appears.
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/ \'
o' LIS
AADHAAR

F - b
ﬁ Cross Match Technolegies L SCAN Essentials Runtime 6.5.1.1 - InstallShield Wiz...g

Customer Information

Please enter your information,

User Mame:

PELLY

Organization:
IMiG’osoﬂ:

Install this application for:

@ Anyone who uses this computer (all users)

(=) Only for me (DELLZ)

InstallShield

[ < Back ][ Mext = ] ’ Canicel

Figure 35: Customer Information screen

o Enter User Name and Organization and click Next to go to the following screen.

F —— -— b
1! Cross Match Technologies L SCAN Essentials Runtime 6.5.1.1 - InstallShield wiz.. =

Setup Type
Choose the setup type that best suits your needs.

Please select a setup type.

All program features will be installed. (Requires the most disk
space.)

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

I Installshield

I [ < Back ][ Mext = ] ’ Cancel ]

Figure 36: Setup Type screen
e Select setup type as Complete and click Next.
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Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Installshield

[ < Back ][ Install ] [ Cancel

Figure 37: Ready to Install screen

Click Install to begin installation.

F B
ﬁ Cross Match Technelegies L SCAN Essentials Runtime 6.5.1.1 - InstallShield Wiz...ﬁ

InstallShield Wizard Completed

The InstallShield Wizard has successfully installed Cross Match
Technologies L SCAN Essentials Runtime 6.5. 1. 1. Click Finish to
exit the wizard.

Figure 38: InstallShield Wizard Complete Screen

Click the Finish button.

Unique Identification Authority of India
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AADHAAR

CrossMatch Fingerprint Sacnner — Install Vendor Device Manager LScan

Double click the setup file (CDAutoRun.exe) in folder ..\4.Dependencies\CrossMatch\VDM-
LSCAN.1-3-27-4. The installation screen appears.

(2 Installation of Cross Matcl

CROSSMA;EH?

Readme [PDF Reader required)
Install L SCAN Essentials 6.5.1.1 Runtime

Install Yendor Device Manager LScan

Explore Guidance Pictures... [l
Explore CD... I
Cross Match Technologies Home Page

Send feedback to tjena@cr h.com

PP

Exit

Cross Match Technologies GmbH / Unstrutweg 4 / 07743 Jena | T: +49 (0)3641 4287-0/ F. +49 (0)3841 429714/

www.crossmatch.com / Cross Match® and L SCANG are registered trademarks of Cross Match Technologies in [L ~— -
| the USA and the EU. / @ Copyright 2007 Cross Malch Tachnologies GmibH, All rights reserved. SCcRAnN I
Il l
—

Figure 39: Installation screen

e Click Install Vendor Device Manager LScan to proceed for installation.

rﬁ Cross Match Vendor Device Manager LScan —l— )
Welcome to the Cross Match Vendor Device "_—?
Manager LScan Setup Wizard CROSSMATCH:

The installer will guide you through the steps required to install Cross Match Yendor Device Manager
LSzan on pour computer.

WARMIMG: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distributioh of this program, or any portion of it may result in severe civil
or criminal penalties, and will be prosecuted to the maximumn extent possible under the law.

arcel
| e — ——

Figure 40: Cross Match Vendor Device Manager LScan
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AADHAAR

e Click the Next button

Lﬁ Cross Match Vendor Device Manager LScan —l—
License Agreement -"—?
CROSSMATCH:

Please take a moment to read the license agreement now. If you accept the terms below, click "l
Agree”, then "Mext'', Otherwize click "Cancel",

Cross Match Technologies Software License Agreement

| »

i This Agreement is a legal agreement between you (an individual or a single entity,
i hereinafter referred to as LICENSEE and Cross Match Technologies GmbH, Jena
i (hereinafter referred to as CMT) about a software product which includes software, the

associated media, any printed materials, and any “online” or electronic documentation
(further together called SOFTWARE). By installing, copying or otherwise using SOFTWARE,
the LICENSEE agree to be bound by the terms of this Agreement. If the LICENSEE do not
agree the LICENSEE may return the unused SOFTWARE for refund to CMT.

i A. General Provisions

()1 Do Mot Agree

[ Cancel ] [ < Back ] I Mest = |

— —— —————— ———

Figure 41: Cross Match Vendor Device Manager LScan — License Agreement screen

e Select the | Agree radio button and then click the Next.

Lﬁ Cross Match Vendor Device Manager LScan —l—
Connection to device manager "_—?
CROSSMATCH:
TECHNOLOGIES
—_—
Specify the port range to find the device manager
|
N Lower port:
4401
Upper part:
4410
|
i
[ Cancel ] [ < Back ] [ Mests>

Figure 42: Connection to Device Manager screen
e Click the Next button.
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L:ﬁ! Cross Match Vender Device Manager LScan —l—
Select Installation Folder -"—?
cnoss'?(:l hm

The installer will install Cross Match Vendor Device Manager LScan to the following Falder.

Ta install in this falder, click "MNest". Ta install to a different folder, enter it below ar click "Browse".

Folder:

C:%Program FileshCross Match TechnologiesCross Match Yendor De Browse...

—— ———— —————— ———

Figure 43: Select Installation Folder screen
e Click the Next button.

Lﬁ Cross Match Vendor Device Manager LScan —l—
Confirm Installation ’—?
cnoss'?cll hm

The inztaller is ready to inztall Cross M atch Vendor Device Manager LS can on your computer.

I Click "Mext" to start the installation.
||
H
I
’ Cancel ] ’ < Back ] | Mext »
S ———i——l— — — —

Figure 44: Confirm Installation screen

e Click Next to start the installation.
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"AADHAAR

(T

-
‘_ﬁ! Cross Match Vendor Device Manager LScan

Installation Complete
P CROSSMAT_;H'—?

ECHNOLOBIES

Crozz Match Wendor Device Manager LScan has been successfully installed.

Click "Close" to exit.

Pleaze uze Windows Update to check for any critical updates to the MET Framework.

——— ————

Figure 45: Installation Complete screen

The above screen shows that the installation is successfully completed. Click the Close
button to exit.

End of Installation

Once all the components are installed, reboot your computer. The application can be started from
the desktop shortcut OR from “Start = All Programs -> UID Authority of India = Aadhaar

Enrolment Client = Aadhaar Enrolment Client”.

28
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Un-installation of Aadhaar Enrolment Client
Follow the steps given below to uninstall the Aadhaar Enrolment Client:
e Log in to the machine with an account having Administrator privileges.
e Enrolment Client Application can be uninstalled from
o Start > Programs shortcut OR from Add Remove Programs (for Windows XP)

o Start > All Programs > UID Authority of India > Aadhaar Enrolment Client >
Uninstall Aadhaar Enrolment Client OR from Control Panel > All Control
Panel ltems > Programs and Features (for Windows 7)

| Skype
, Softwared35
| Sony ADRLIT BASU
J Startup
, Symantec Endpoint Protection Documents
J SysShield Tools
. Tata Photon+ Pictures
. TortoiseSVN
. UID Autherity of India
5] AADHAAR Camera VDM Configurat
. Aadhaar Enrolment Client

& Aadhaar Enrolment Client
4 ECA Control Panel

Music

Computer

V& ECMP Lite

“# Uninstall Aadhaar Enrolment Clie
, VideoLAN
, WampServer
) Windows Live Help and Support
, WinRAR
, WinZip

Devices and Printers

Default Programs

Back

Figure 46: Un-installation of Aadhaar Enrolment Client — from Start > All Programs
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& » Control Pancl » All Control Panelltems » Programs and Features

Control Panel Home

View installed updates

) Turn Windows features on or

off

Install a program from the
network

Uninstall or change a program

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

QOrganize v Uninstall

Name ° Publisher Installed On  Size Version
[=17-Zip9.20 05-04-2011

572009 Ready Reference Encyclopaedia Britannica, Inc. 14-08-2012 2009.000
[ AADHAAR Camera VDM Components UID Authority of India 12-11-2012 129MB 1218
‘; Aadhaar Enrolmen UID Authority of India 12-11-2012 2200
57 AbsoluteShield Int Uvirertall l! SysShield Consulting, Inc. 16-03-2011

(27 AccelerometerP11 STMicroelectronics 10-02-2011 2001017
(il Add or Remove Adobe Creative Suite 3 Master Collection Adobe Systems Incorporated 02-03-2012 10

B Adobe AIR Adobe Systems Inc. 27-09-2011 1530130
nﬁ Adobe Captivate 3 Adobe Systems, Inc. 29-04-2011 2I5MB 3000
[ Adobe Captivate 5 Adobe Systems Incorparated 27-09-2011 143GB 5

ﬁAd obe Captivate Quiz Results Analyzer Adobe Systems Incorporated 27-09-2011 1.0

| Adobe Captivate Reviewer Adobe Systems Incorporated 27-09-2011 20

[ Adobe Community Help Adobe Systems Incorporated 27-09-2011 3.0.0.400
n Adobe Flash Player 11 ActiveX Adobe Systems Incorporated 11-11-2012 600 MB  11.4.402.287
% Adobe Photoshop €52 Adobe Systems, Inc. 20-05-2012 9.0

B8 Adobe Reader 811 Adobe Systems Incorporated 16-03-2011 126 MB 811

(2] Advanced Audic FX Engine Creative Technology Ltd 10-02-2011 11205
ﬂAppleApphcatlon Support Applelnc. 18-12-2011 61.2MB 215

(&) Apple Software Update AppleTne, 18-12-2011 238MB 213127
E]Ashampoo Burning Studio 6 FREE ashampoo GrmbH & Co. KG 16-03-2011 6,76

[ Ask Toolbar Ask.com 16-03-2011 4102

& Baraha7.0 Baraha Software 07-04-2011

[ Cisco EAP-FAST Module Cisco Systems, Inc. 10-02-2011 115MB 2214
(2] Cisco LEAP Module Cisco Systems, Inc. 10-02-2011 492KB 1019
(57 Cisco PEAP Module Cisco Systems, Inc. 10-02-2011 924KB 116

& Cisco Systemns VPN Client 5.0.07.0290 Cisco Systems, Inc. 25-02-2011 11.5MB 506
ﬂ(ross Match I Scan Essentials SDK Cross Match Technologies, Inc. 12-11-2012 123MB 4302

UID Authority of India Product version: 2.2.0.0

satmane Help link: http://www.uidai.gov.in

Support link: http://www.uidai.gov.in

Figure 47: Un-installation of Aadhaar Enrolment Client — from Control Panel

e You need to follow the vendor instructions to uninstall the VDM Software
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Configuring the Aadhaar Enrolment Client

The Aadhaar Enrolment Client application needs to be configured by the Technical Administrator
of the Enrolment Agency. This registration needs to be done before the actual enrolment process
starts. The registration of the client with the server requires connectivity between the server and
the client. The client is expected to get registered with the server before the actual enrolment
process starts.

Database Management

Database Management is used to import the master data into the database of Aadhaar Enrolment
Client. The different types of data downloaded from the UIDAI Admin Portal in a separate .zip file
are,

e Master Data: Data related to Pin code, Post Office and Banks.
e Registrar Data: Data related to Introducers, Proof Documents and Registrar EA mapping
e User Credentials: Data related to user credentials (e.g. Operator/Supervisor)

If there is a change in the above mentioned data, corresponding .zip file will be downloaded from
the UIDAI Admin Portal and imported in the database of ECMP using the ECA (Enrolment Client
Administrator) login.

Unique Identification Authority of India 16’%%3—31&"‘51 2 ,%\\ _

issued
AADHAAR

@9 DAsHBOARD Welcome CMC_Demo._EA | My Frofil | Preferences | Logout

Home  Administration Repors Operator  Supervisor  Tech Support  Certificate Details Utilitig

Download Registrar Data (i.e.
Data related to Introducers,
Proof Documents & Registrar
EA Mapping)

MASTER DATA DOWNLOAD
wasterpataownioanoraa DOWNIOad  Master Data
(i.e. Data related to Pin
Code, Post Office & Bank)

Aadhaar clients need master data such as
Data Registrar Data and User Credentials

Post Office, Proof L
ata into Aadhaar cle

Please download data when any of the foll

* You have activated a Operator/Supervisor on the portal and the same Operators need to be activated on the client
* Registrar has assigned and activated new Introducers to your service region. Your registrar should b able to provide this info. If in doUBts&gse contact your registrar

= [fyou find some Pincodes missing and as a resolution you have been instructed by TechSupport to update your Pincodes file.

Download
| Waster data: ~Fin code, Posl Office, Bank T Ecup / ECN I
| Registrar data:  Introducers, Proof Documents, Registrar EA mapping Select Registrar = — Please Select - - ECMP 15 ECMP 2* ECH I
Mame Dictionary;
Download User Credentials
User Credentials (i.e. Data related to
Operator, Supervisor)
RequestID ¥ Enrolment Agency ~ User = Requested Date ~ Status ¥ Action ~
I 117942 UIDAL Test_Enrolment CMC_Demo_Registrar Mon Apr 16 17:27:49 IST 2012 Completed userCredentisECMP.zip / usercredentialECN.zip
117941 UIDAI_Test_Enrolment CMC_Demo_EA Mon Apr 16 16:59:57 IST 2012 Completed userCrs MP.zip | usercr N zip
117780 UIDAI_Test_Enrolment CMC_Demo_EA Mon Mar 19 17:48:29 IST 2012 Compieted userCredentisECMP. zip / usercredentialECN zip
117581 UIDAl Test_Enrolment CMC_Demo_EA Thu Feb 02 17.04:21 IST 2012 Completed userCrs ialECMP.zip / usercr i M.zip

Figure 48: UIDAI Admin Portal — Page to Download Master Data
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"AADHAAR

Follow the steps given below to import the downloaded master data to the database of the AEC /
ECMP:

AN Vo & B 2

Click on Start = All Programs > UID Authority of India - Aadhaar Enrolment Client
> ECA.

Select Operator ID, enter Password and then click Login. Client Identity screen
appears.

Database Mgmt.

Click Database Mgmt. icon as shown on the screen below.

Rt
= -

AADHAAR L o Sacurty

Inport Master Data

The master databane 5 avadable sn frum e Asdhaar Pease el s hirw b sbisi
a0 prepare the master desa for Mport Mo the earoiment chent. The new Sats will Cecome ayalstie the next Sme you siart the envoiment chent

e master dats fom e Irpert

Import Registrar Data

The registrar " fromme Sadnaar { Puase resd the uner manaal o haw 1o
SBLA 850 prEcAr Tha fegaier data for mpart Nto I anvoimest chest The ndw Sala will beSone Bvalabi e nex bma you slan fe
enramert cises

It regalrar dats bom fle- ot

Import Mame Dictionaties

The nase d meadabio s & kad e ihe Aadhant pertal Plomse oad fhe uaer masusl en bew b
‘Sbtn and prepare the far import imo the e The new dats will become avalabie the next Sme you start the
pr——

ot nime Sctonanes. o f iyt

Figure 49: Database Management screen

Database Management screen appears.
1. Locate & select
the master data file

The master database iz available as a separate download from the Aadhaar Adminigtration portirrrersererrrme-rser o roer-rororin

Import Master Data

and prepare the master data for import into the enrolment client. The new data will bgcome available the next

v 2. Click here to
Import master data from file: | D:WIDAINPhase WV _bimaster201210141£ l E] [ Imporﬂ')_ m po rt
Import Registrar Data
The registrar database is available as a separate downlead from the Aadhaar Administration portal. Pleas, 3. Locate & Sel ect
obtain and prepare the registrar data for import into the enrolment client. The new datg will become availa - :
enrolment cient. the registrar data file

Import registrar data from file: [D:\UIDAI\Phase W _blregistrar201 2101 Bll E] [ Impoﬁ'~}\

4. Click here to
Figure 50: Steps to Import Data import
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e Go to Import Master Data section and click E] Locate the downloaded file, select it
and click Import.

e Go to Import Registrar Data section and click D Locate the downloaded file, select it
and click Import.

e The Name Dictionaries are available as a separate download from the Aadhaar
Administration portal. Download the file from the portal. Go to Import Name Dictionaries

section and click E] Locate the downloaded file, select it and click Import.

Client Security

The following functionalities are available in Client Security screen:
e Import User Credentials
e External Encryption and Decryption

Import User Credentials

User Credential file is required to activate operator / supervisor for Aadhaar Enrolment Client.
Follow the steps to add the user credential.

1. User has to download the User Credential file (.xml) from the portal as (.zip) format as
shown in the above section.

2. On unzipping the (.zip) file, you will get (.xml) file. The user-credential (.xml) file is digitally
signed and user will not be able to edit.

3. Click on Client Security censsauty jcon to get the screen as shown below.

o At

lenport Lives Cradsrmats

Phasar mobe Fortrg o v crdestan Sy mvakdat p srevmiy e arer assmeets n S et et o v
dentan v B Py s S b2 RN b ot o e Bo rom e Spaes

RS ar Ersdustin S gt

Extrmal Encrypiion and Decryption

R e—

Figure 51: Client Security screen
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Import User Credentials

1. Locate & select the

Please note: Importing a new credentials file may invalidate your previoyshy created user accounts with Aadhaa H H
credentialz in the file, you may have to create user accounts on the local pperating system. User Credentlals flle

Import user credentials file: [D:\UIDAI\Phase V_b\userCredentials.xrr] [ Import %7 2 C||Ck here to import

Figure 52: Import User Credentials

e Go to Import User Credentials section and click E] Locate the downloaded file, select
it and click Import.

External Encryption and Decryption

Some registrars involved in enrolment, may require KYR+ data in encrypted format. Similarly
some registrars may use encrypted pre-enrolment data files for importing pre-enrolment data to
enrolment client.

In both scenarios, the encryption and decryption engine has to be provided by registrars and the
administrator has to set the configurations for these engines in this section of the Client Security
screen.

The steps for configuring the external encryption and decryption are as follows:

e Place the encryption / decryption engine to be used in the following folder where Aadhaar
enrolment client is installed.

"..\.\UID Authority of India\Aadhaar Enrolment Client\bin\<enc/dec engine>"

o Enter command line parameters and password for the encryption engine in the given
field.

o Enter command line parameters and password for the decryption engine in the given
field.

e Enter password for KYR+ data encryption in the given field.

e Click the Save Preferences button.

External Encryption and Decryption

Command Line for External Encryptor: [ JbintMySecret exe -2 -n -p "{passwd}' -@ -o {path} l

Command Line for External Decryptor: [ AbiniySecret exe -d -n -p "{passwd}' -@ -i {path} l

Password for K'YR+ data encryption: [ ******** ]

Save Preferences

Figure 53: External Encryption and Decryption
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AADHAAR

Client Identity

Before the Operator can use the computer/laptop to enroll residents, someone with administrative

privileges on the laptop/computer needs to configure some basic parameters for the Aadhaar
Enrolment Client.

The person performing the system configuration is the Technical Administrator.

e Click on Start - All Programs - UID Authority of India > Aadhaar Enrolment Client
- ECA.

e Select ID, enter Password and then click Login.
On launching the ECA, administrator is taken to the Client Identity screen.

20N L4 » E

AADHAAR LocwlBrossant  Clers Securty Demograracs Scrsen  Giaans gt

Clemat Machine 0. Dall Inc 4ESELEAS-EIDE-SRO8-1 440 E1 COSIEEEDES

Fomginirar an) Agency Detady
Erpaty e 1 Sewct - Srgatw Cote

skt (et gttt b

This copy of the enoiment chent i nof yel regalered with CIORL Afty fesident nformabion capluned win Fis
Eh0nt Wi be SLESOQUENDY IEOIING I YOU CHGSE 10 PrOCEed wHNOUL egrstenng

sl Cers Des e ation

Figure 54: Client Identity screen —before configuration
Follow the given instructions as shown below:

1. The Client Machine ID gets generated at the installation of Aadhaar Enrolment Client.
This is a unique ID for each station.

Client Machine ID: Dell Inc.4E6E36 A9-E3D5-9BDE-12843-E1C0926 EEDE9

Registrar and Agency Details

Registrar Name iz | 550 - LIDAI Test Registrar = Registrar Code | 960

Enrolment Agency Name 32 [ZEIEID - LIDAI_Test_Enrclmert E]l Enrolment Agency Code 2550

Station ID ¢ | 67371 | Client Location :]
Save Changes

Figure 55: Registrar and Agency Details
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e Registrar has been provided with a 3-digit Registrar code by UIDAI; the Enrolment
Agency must be aware of its Registrar’s code.

e The Enrolment Agency must be aware of its 4-digit Enrolment Agency code provided by
UIDAI.

2. Inthe Registrar and Agency Details section, there are three mandatory fields:
e Registrar Name — Select the Registrar Name from the drop-down list.

e Enrolment Agency Name — Select the Enrolment Agency Name from the drop-
down list.

e Station ID — Enter the valid five digit station Id in this field.

3. Once the mandatory fields are entered, click Save Changes. A pop up dialog box will be
displayed.

4. Click OK to confirm.

Import Registrar Certificate

Import from file: [ l E] [ Import l Retrieve from portal: Download and Import

Figure 56: Import Registrar Certificate section
5. There are two ways to import Registrar Certificate:
e Locate and select the downloaded file by clicking on the D icon. Click the
Import button.

e Click the Download and Import button if the certificate is not downloaded
before.

Enrolment Client Registration

This copy of the enrolment client is not yet registered with CIDR. Any resident information captured with this
client will be subsequently rejected if you choose to proceed without registering.

[ CMC_Demo_EA l [ Hramaspas l [Regisier ]

Figure 57: Enrolment Client Registration
6. Inthe Enrolment Client Registration section, there are two fields available:
e User Name — Enter valid Enrolment Agency portal user id

e Password — Enter valid Enrolment Agency portal password.
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7. Click Register button to register the Client with CIDR.
The message displays that the Aadhaar Enrolment Client is registered with CIDR.
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Figure 58: Client Identity screen — after configuration

Enrolment client can be deregistered using the Deregister Client button.
Demographics Screen

Once you have completed the entry in “Client ldentity” screen, Click
ﬁ\ Demographics Screen icon and the screen given below is displayed.

, The screen has two sections:
Demographics Screen

e Local Language Settings
e Demographics Form Settings

e

& 3 - E
AADHAAR Tt ety Lscm Erwossent et Tacuty Drmms bzt
Lo | rwpage Semvas

LotwLangunge [t o] (7 o o e s
Mot 4 P ol e & Chaeged o e Irad e changan babrs gricasdng o e et ol B page

vt Crangen
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P

Figure 59: Demographics screen
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Local Language Settings

The Local Language Settings section has a Local Language dropdown field with 16 Indian
languages.

Local Language Settings

Lecal Language |Hindi E] ;_; Change for the whole application

Note: If the local language is changed, you must first save changes before proceeding with the rest of this page.

| Save Changes |

Figure 60: Local Language Settings
¢ Select the language to be configured as local language.

e Select the Change for the whole application check box to change the label, menu
items, and messages to the local language.

e Click the Save Changes button.

Local language changes are not applicable for administration module. Changes will be reflected
only in the enrolment client.

Demographic Form Settings

If required, administrator can change the label names displayed on the address section of the
demographic screen in enrolment client. Administrator can give the desired label name in English
and in the local language selected. The same label will reflect on the ECMP Lite and Standard
editions. The same label shall be communicated in the KYR+ file as well as Acknowledgement
receipts.

Demographics Form Settings

Form Field Names

Displayed Field Name in English Displayed Field Name in Hindi

Houze/Building/Apartment [ l [

Street/Road/Lane [ Street/RoadiLaneMohalla H‘Hﬁ {EE TRl A

p— I

Areaflocality/Sector [ l [

Save Changes

Figure 61: Demographics Form Settings
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e Enter the appropriate label, in English, in the given field.

e Enter the label, in the local language, in the given field. (Press Ctrl + K to get the on
screen local language keyboard as shown in the figure below.)

Demographics Form Settings

Form Field Names

Displayed Field Name in English Displayed Field Name in Hindi

House/Building/Apartment [ | [ ]

Street/Road/Lane [ StreetRoad/LaneMohalla J [ EE [/ ]

Landmar

Area/locality/Secto

Figure 62: Demographics Form Settings — Local Language Keyboard

e Click on ‘Save Changes’ to accept the changed label name
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Local Enrolment / On-Board

Before enrolment can start, operators, supervisors and introducer must be on-boarded in the
Aadhaar Enrolment Client application by providing fingerprints of all ten fingers. This process is
known as Local Enrolment. This is a onetime process and performed after installing Aadhaar
Enrolment Client. Enrolment Agency Supervisor / Enrolment Agency Administrator carries out
Local Enrolment. Before on-boarding the users, the user credential file should be downloaded
from the portal and imported into the application.

By default all the users (operator, supervisors, and introducers) imported into the application will
be displayed in this screen. The list can be filtered by type of users, by selecting the appropriate
radio button above the screen and clicking on the Reload / Refresh button.

Follow the steps given below to perform local biometric enrolment:

e Click Start - All Programs > UID Authority of India - Aadhaar Enrolment Client >
ECA; “ECA Login” window appears

e Select ID, enter Password and then click Login; “Client Identity” screen appears

«“

e Click Local Enrolment LecalEnaiment jcon; “Local Enrolment” (On-Board) screen appears

Fier by ) anusers ) operators () supervsors () niroducers | Feload / Refresh |

L Hea D) Linay N Tyoe oo Authenticated Positions
AN 2990_sapt Adryt Yasu Supervsor ot Cnroled
ATIATISTETL Anup Krishna hirodecer Kot Enroled
QTTOAM SN Eupenti Bhatincharyym nirasucer et Enroled

20N 021156 P | Location: 07 00 N,G* DO E DO m

Figure 63: Local Enrolment / On-Board
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In the above screen you will find the following three radio buttons, using which, you can filter the
category of users:

e Operator
e  Supervisor
e Introducer
By default, All Users radio button is selected.
Note: Status
The following are the different types of Status:

e Enrolled: Displayed if user’'s biometric verification has been successfully completed and
stored in local database.

¢ Not Enrolled: Displayed if user needs to be on-boarded. If user's biometric verification
has not been successfully completed and stored in the local database, status will
appear as ‘Not Enrolled'.

Operator On-Board

Follow the steps below to on-board operator(s):

e The User Details screen is displayed.

Firer by # abusers ) operators () supervisors () ntroducers | Meload | Refresh !

Type St Authenticated Positions

ATIATISTETL whna hilrodocer Kt Enroled
A2TTAMSS Supenti Bhattnchanym niracacer  Hot Enrnled

Start Ervoiment

Figure 64: On-boarding Operator screen

e Select the Operator who needs to be on-boarded.
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e Click Start Enrolment; Biometric Exception screen is displayed.

oA
v, v
P .
AADHAAR

Figure 65: Biometric Exception screen

e Select Biometric Exception if the operator has any missing finger.
e Click Capture Biometrics.

e Capture Biometric and Enrol screen is displayed.
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| Previous | | Enee User

Figure 66: Capture Biometric and Enrol screen

e Capture the fingerprints of all ten fingers by clicking on P> button. The sequence of
capturing the ten fingers is as follows:

o Left hand —four fingers
0 Right hand —four fingers
o Both thumbs

Note: Unlimited Attempts

User will get unlimited number of attempts to capture biometrics that pass the required
threshold.
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Figure 67: Capture Biometric and Enrol screen — Fingerprint captured
e Click the Enrol User button.

Successful message will be displayed. Operators will be shown as Enrolled in the User Details
screen.

Supervisor and Introducer On-Board
Follow the same procedure to on-board the Supervisor and Introducer.

For Introducer On-boarding Local Biometric Verification is not mandatory.
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Abbreviations/Acronyms

‘ Term ‘ Definition

AEC Aadhaar Enrolment Client

Csv Comma-separated Values

ECA Enrolment Client Administrator

ECMP Enrolment Client Multi Platform

ID Identity

PoA Proof of Address

Pol Proof of Identity

uiD Unigue ldentification

UIDAI Unigue ldentification Authority of India
usB Universal Serial Bus
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